IHopsinok 1 criocoObI MOTyYEeHUH Pa3bsiCHEHUI 10 MOPSAKY NPEeA0CTABICHUS
roCyIapCTBEHHOM yCIyIH

1.14. UudopmupoBanue o MoOpsiaKe, Cpokax, MPOIEAypax, B TOM YHUCJIE O XOJe
MIPEAOCTABIEHUS TOCYAAPCTBEHHOM YCIYTH OCYIIECTBIISETCS JODKHOCTHBIMM JIMIIAMH
MuHOOpHayku Camapckoil oOmactu, Teppuropuanbhbix ynpasieHud, ['0O0, B
JOJKHOCTHBIE OOSI3aHHOCTH KOTOPBIX BXOJUT OCYILIECTBJIECHUE YKa3aHHOU NEATEIbHOCTH,
HA JIMYHOM IIpueme, mo TeiaedoHy, IO NMCbMEHHBIM O0palleHUSAM 3asiBUTeEJIeH,
BKJII0Yasi o0palieHus B 3JICKTPOHHOM BH/Ie, B OPSAAKe KOHCYJIbTHUPOBAHUS.

KoHcynbTupoBanue ocyIiecTBisercs B cieayomux Gopmax:
WHIUBUIyaIbHOE JTUYHOE KOHCYJIbTUPOBAHUE JIMYHO;

WHMBHUIyaJIbHOE KOHCYJIHTUPOBAHHUE TIO TOUTE (TI0 SJIEKTPOHHOM TOUTe);
WHJMBHUIyaJIbHOE KOHCYJIHTUPOBAHUE TIO TeNE(POHY;

nyOJIUYHOE YCTHOE KOHCYJIbTHPOBAHUE.

1.14.1. UunuBuyanbHOE TUYHOE KOHCYJIbTUPOBAHUE OCYIIECTBIISACTCS:

B pexuMe 0011el ouepey B THU MpUeMa JTOJKHOCTHBIX JIUII,

10 MPEJIBAPUTEIILHON 3aIUCH.

JUis  KOHCyNbTallUi, NPENOCTABISEMbIX HEMOCPEICTBEHHO B JIeHb OOpalleHus
3asBUTENSI, CpPEJAHEE BpeMs OXHUIAHUS B OYepeau sl MOJy4YeHHs KOHCYJIbTAllUUu O
npoleaype NPeoCTaBlIeHUs FTOCYAAPCTBEHHON YCIYTy HE AOJKHO MPEBbIIATh 15 MUHYT.

HpI/I OIpCACIICHNMN BPCMCHU KOHCYJIbTAlUU II0 Teﬂe(bOHy JOJDKHOCTHOC JIMIIO
Ha3Ha4YacT BPCM:A Ha OCHOBC YIKC UMCIOIUXCA BCTPCY C 3a4BUTCIIIMU U BPpCMCHU, y,I[O6HOI‘O
3as1BUTCIIIO. Onpez[eneHI/Ie BpPpCMCHHU IIPOBCACHUA KOHCYJIbTAIUHU II0 Teﬂe(i)OHy ABJIACTCA
IIPUOPUTCTHBIM crrocobom OpraHu3alivid KOHCYJIbTHPOBAHUA.

HpeZ[BapI/ITeJ'H)HaH 3aIIMCh OCYIICCTBJIIACTCA KaK IIPH JIMYHOM 06paH_IeHI/II/I, TaxKk U I1O
Teﬂe(l)OHy. Hpe,[[BapI/ITeJIBHa}I 3aIIMCh OCYHMICCTBIIACTCA IIYTCM BHCCCHHA COOTBCTCTBYIOHICfI
I/IH(l)OpMaHI/II/I B KHHUI'Y 3allMCH SaHBHTeHeﬁ, KOTOpasd BCIACTCA Ha 6YMa)KHBIX HniIn
QJICKTPOHHBIX HOCHUTCIIAX.

NunuBuayansHOe yCTHOE KOHCYJIBTUPOBAHUE KaXI0T0 3aMHTEPECOBAHHOTO JIUIIA HE
MOXET MpeBbImaTh 10 MUHYT.

OTtBer Ha ycTHOe oOOpalleHue, MOCTYNUBIIEe Ha JUYHOM IPHEME MHUHHUCTPA
oOpazoBanusi u Hayku Camapckoil o0mactu, pykoBoauTens TeppUTOpUATBHOTO
ynpasnenus, [0O0, nomKHOCTHBIX i MUHOOpHaykum  Camapckodt — obnacrtu,
Tepputopuanbubix ynpaiaeHu wim ['O0O, maercs ycTHO (C coryiacusi 3asiBUTENS
(momyuyarens TOCYAapCTBEHHOM YCIyrM) WJIM HHOTO YIOJTHOMOYEHHOIO JIMIA) B XOJI€
JUYHOTO TpueMa (eCIM H3JI0KEHHbIE B YCTHOM oOOpamieHuu (akThl U OOCTOSTENbCTBA
SIBJISIFOTCSI OYEBUIHBIMU M HE TPEOYIOT JAOMOIHUTEIHLHOM MPOBEPKH), B OCTATHHBIX CIydasx



JacCTCAa MMMCHLMEHHBIN OTBET 10 CymeCTBY IIOCTAaBJICHHBIX B o6pameH1/H/1 BOIIPOCOB B CPOKH,
YCTaHOBJICHHBIC Z[eﬁCTBYIOHlHM 3aKOHOO4AaTCIbCTBOM.

1.14.2. nnuBuyaibHOE KOHCYJIBTUPOBAHUE 110 TIOYTE (110 JIEKTPOHHOMU M1OYTE).

[Ipy wHAUBHOYyaTbHOM KOHCYJBTUPOBAHWMU II0 TIOUYTE€ OTBET Ha OOpalleHHe
3asBUTEN OTHPABJISETCS MO IMOYTE B aJpec 3asBUTENS B MUCbMEHHOW (opme naubo 1o
AJIEKTPOHHOM TOUYTE Ha 3JIEKTPOHHBIM ajpec 3asBUTENs B ciaydyae oOpauieHust B Qopme
AJIEKTPOHHOTO JOKYMEHTa B CpPOK, YCTAaHOBJICHHBIM 3aKOHOJATEIBCTBOM Poccuiickoin
denepaunu.

1.14.3. UnnuBuayansHOE KOHCYJIHTUPOBAHUE TIO TEJIEOHY.

3BOHKM 3asiBUTENEM NPUHMMAIOTCS B COOTBETCTBUU C TIpaduKkoM paboThI
JOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 34 IPEJOCTABICHUE TOCYJAPCTBEHHOM yCIIyTH.

[Ipu oTBerax Ha TeneQOHHbIE 3BOHKU JOJKHOCTHBIE JIMIA MOAPOOHO U B BEKIUBOI
dbopme HHPOPMHUPYIOT OOpAaTUBIIMXCS MO HMHTEpecyromuM ux BompocaMm. OTBeT Ha
Tele(QOHHBII 3BOHOK JIOJDKEH COJIep:KaTh HH(OpMalMilo O HAaUMEHOBAaHUM OpraHa, B
KOTOpBIM TMO3BOHMUI TpaXIaHWH, (aMHIMK, WMEHH, OTYECTBE JOJHKHOCTHOIO JIMIA,
MPUHSBLIETO Tene(OHHBIN 3BOHOK. BpeMst pazroBopa He H0JKHO npeBbIIaTh 10 MUHYT.

[Ipn HEBO3MOXXHOCTH JTOJKHOCTHOTO JIMIIA, MPUHSBIIETO 3BOHOK, CAMOCTOSTEIHLHO
OTBETUTh Ha MOCTaBJIEHHbIE BOMPOCHI TeNe(OHHBIH 3BOHOK JOJKEH OBITH MepeapecoBaH
(mepeBenieH) Ha Apyroe JOMKHOCTHOE JIMIIO WM TPAKIAHUHY JOJKEH OBITh COOOIIEH
TeleQOHHBII HOMEp, MO KOTOPOMY MOXHO TOJYYUTh HEOOXOAMMYI0 MH(OpPMAIUIO, WU
MOKET OBITh MPEJIOKEHO U3JI0OKHUTH CYyTh 00OpallleHHs B MUCbMEHHOU (hopme.

1.14.4. [Ty6iinuHOe MTHCbMEHHOE KOHCYJIbTUPOBAHHUE.

[Tybnu4yHOe MMChbMEHHOE KOHCYJIBTUPOBAHKE TOJDKHOCTHBIMU JIMIIAMH MUHOOPHAYKH
Camapckoit obmactu, TepputopuanbHbix ympaieHuit u ['OO ocymiecTBisercss myTeMm
pasMenieHus MHGOPMALMOHHBIX MaTEpHaioOB Ha CTEHJAaX B MeCTax MpeaoCTaBIICHUS
rOCYy/IapCTBEHHON yCIyTrd, MyONUKanuu WH(GOPMAIMOHHBIX MaTepHalioB B CpEACTBaX
MaccoBO HWHQoOpMAIUH, BKIoYas MyOIMKaluio Ha O(UIMAIBFHOM caiTe MHUHOOpHAyKd
Camapckoii oomnactu, Tepputopuanbubix ynpasienuit u ['OO.

1.14.5. Koncynbranuu B obbeme, MPeyCMOTPEHHOM HACTOSIITUM
AJIMUHHUCTPATUBHBIM PETJIAMEHTOM, MPEOCTABISIOTCS JOKHOCTHBIMH JIUIIaMU B pabouee
BpeMsi B TEUCHHE BCETO CPOKa MPEIOCTaBICHHS TOCYJapCTBEHHON YCIyTH.

Bce koHcynbTanmu u cripaBouHasi HH(popMaIus npeaocTaBisioTcs OecIiaTHo.

1.15. 3asButenu, mpenCTaBUBIINE JOKYMEHTbI, B 00s3aTEIbHOM TOPSJIKE
UHOOPMHUPYIOTCS JOHKHOCTHBIMHU JIUIIAMU:

0 BO3MOKHOCTH OTKa3a B MPEJOCTABIEHUHU IOCYIapCTBEHHON YCIIyTH;

0 CPOKax IPEAOCTABJICHUS TOCYJAPCTBEHHOM YCIIyTH.



[Ipuem rpaxaan oCcylmecTBISETCS B IPEIHA3HAUEHHBIX I 3TUX LIeJIeH TOMEIEHUAX
u (unu) 3amax oOcCHyKuMBaHUsl (MPU HAIMYMM), BKIIOYAIONIMX MeECTa HJs OXUIaHUS,
MH(OPMHUPOBAHUS U IPUEMA 3asiBUTENEH (IPU HAIUYUN).

1.16. Koncynbranuu npoBOAATCs 1O CIAEAYIOIIMM BOIIPOCAM:

nepcyHsa IOOKYMCHTOB, HGO6XOI[PIMBIX A IIPEA0CTABJIICHUA FOCYI[apCTBGHHOﬁ
YCIIyTH, KOMIUICKTHOCTH (I[OCTaTOqHOCTI/I) MMPCACTAaBJICHHBIX JOKYMCHTOB;

WCTOYHUKA TMOJIYYEHUsS] JOKYMEHTOB, HEOOXOJMMBIX Ui  MPEIOCTaBICHUS
rOCYIapCTBEHHOM YCIIyTH;

BpPEMEHH MpHEMa U BbIIAYU JOKYMEHTOB;
CPOKOB IPEA0CTABIIEHUS TOCYJAPCTBEHHON yCIyIH;

nopsiika o0kaJloBaHUs NEeUCTBUM (O€3/IeCTBUS) U PEIICHUM, OCYIIECTBIAEMBIX U
MIPUHUMAEMBIX B X0JI€ MPE0CTABICHUS TOCYJAPCTBEHHON YCIYTH.



