Meauanus He00X0aAUMAa B
CJIeAYOIIUX COAyYasax:

1) Korma HeoOX0uMO MIPHIATH K TOMY A
WHOMY PEIICHHIO B PE3YJIbTaTe IEPETOBOPOB H
3aKpEIUTh €r0 JJOKYMECHTAIBHO;

2) Korpa Mexny cTopoHaMu €CThb
JOTOBOPEHHOCTH, KOTOPHIE OHH HE MOTYT
PacKphIBaTh TPETHUM JIMIIAM, B XOTSAT COXPAHUTh
KOH(HUIECHIINATFHOCTb;

3) Korna pazapakeHue u SMOIMH MPETSITCTBYIOT
3¢hhexTHBHOMY OOIIEHUIO CTOPOH;

4) Korzia cTOpoHBI OTpaHUYEHHBI BPEMEHHBIMH
pamMKaMU U SKOHOMST CPEJICTBa;

5) Korna cTopoHBI XOTST OCTaBaThCs B
MApPTHEPCKUX UITU T0OPHIX OTHOIICHHUSX.

ECJIM BbI:

— HOPYTrajiucCh UJIU NMoApaInuCh;

— €CIIh Bac 0OMXaloT B KJ1acce;

— y Bac 4TO-TO YKpaJjH, Bac MOOWIIU, ¥ BBl 3HAETE
oOMIUUKa U T.J.

Bbl MOYKETE OBPATUTBLCSI B CJIYKBY
MEJIAALIIA

Pabora cimyx0bl MeaAMaIIMK HAIIPaBIICHA HA
MOMOII[b YICHUKAM IIIKOJIBI B MUPHOM
paspenieHnn KOHGIUKTOB. [IporpamMMer
MPUMHUPEHHS MOTYT MPOBOJAUTHCS CITY)KO0M
TOJILKO TIPH JOOPOBOJILHOM Y4acTHH BCEX
cTopoH KoH(pukTa. JIfonu, Bemymme
MPUMHUPHUTEIBHYIO BCTpeuy HE OYAyT CYIUTh,
pyrath, KOro-To 3allUINaTh WK YTO-TO
coBeToBaTh. VX 3aaua — moMo4b BaM CaMuM
CTIOKOWHO pa3peniiuTh CBOM KOH(IIHKT.
I'maBHBIMK y9aCTHUKaMHM BCTpedH OyeTe BB
caMu.

O uancza
Kk coAaaculo

B nameii cay:k0e Mmeguanum cOCTOAT

Kypatop: CoxosioBa Banentrna AnekcanipoBHa

Yuamuecs:
Buxanosa Anrenunna
Cranuna Esrenuns
3BepeB Muxaun

IMpaBuiia 6ecCKOH(MIUKTHOrO 00IIEHUS

1. Crapaiicst >KUTh TaK, 4YTOOBI JTIOSM PSIAOM C
TO0O¥ OBLTO XOPOIIIO.

2. Ilpex e yem 0OpaTUTHCS K YETOBEKY,
YIIBIOHUCH €MY: Beb JOOPBIE OTHOIICHHUS
HAYMHAIOTCSA C YIIBIOKH.

3. Hay4unchk pamoBaThCs HE TOJIBKO CBOUM
ycrexam, HO U ycrieXxaM TOBapHIIeH 1o Kiiaccy.
4. Crapaiicst MpUITH HA TIOMOIIH TOBAPHIIY, HE
KM, TIOKa T€0s1 00 3TOM MOTPOCHT.

5. Hukorna HUKOMY HE 3aBUAYH U HE
s10eqHnyail: s10ena 031009eT roae u
pa3pymiaeT uX OTHOIICHUS.

6. B cniope Oyap ciepkaH U TaKTUYEH.

7. N36eraii KOH(PIUKTOB, CCOP, HE COBEpIIait
HEOOyMaHHBIX MTOCTYIIKOB.

8. Hayunch coTpyaHUYaTh, 10TOBapUBATHCS,
YCTYIaTh, HAXOAUTH KOMIIPOMHMCC.

9. 'maBHOE — OTHOCHUCH K JIFOJSIM TaK, KakK ThI
XO0YeIllb, YTOOBI OTHOCHJIMCH K TeOe



IIpaBuia noBeeHUs: B KOH(PIMKTHBIX

CUTyalusAX:

1. JlaiiTe napTHepy «BBINYCTHTH nap». Eciu
OH pa3Jpa)k€H U arpecCUBEH, TO HYHO 1IOMOYb
€My CHU3UTh BHyTpeHHee HampspkeHue. [loka
3TO HE CIIyYUTCS, JOTOBOPUTHCS C HUM TPYJIHO
WM HEBO3MOXKHO.

2. [loTpedyiiTe OT HEro CNOKOWHO 000CHOBATH
nperen3uu. Ckaxute, 4ro OyJeTe Y4YMTHIBATh
TOJBKO (akThl U OOBEKTUBHBIE JOKA3aTEIbCTBA.
JIrogsim cBOMCTBEHHO MyTaTh (PAKTHI U IMOLIUU.
3. CoOuBaiiTe arpeccur0 HeOKHJIAHHBIMH
npueMamMH. Hanpuwmep, MOTIPOCUTE
JIOBEpUTENIbHO y KOH(DIUKTYIOIIETO MapTHepa
COBETa, 3aJlailTe€  HEOXKUJAHHBIM  BOIPOC.
Cnenaiite xomriuMeHT («B THeBe BB elle
KpacuBee... Baml rHeB ropasio MeHbllle, YyeM s
OKMJAJI, BBl TaK XJIAQJHOKPOBHBI B OCTpPOH
CUTYaIIHH. ..»).

['maBHOE, 4TOOBI Baly MPOCHOBI, BOCTIOMUHAHWS,
KOMIIJIMMEHTBI HEPEKIIIOYaIN CO3HAHME
pPa3pAPEHHOIO MAapTHEpa €  OTPHULATEIbHBIX
SMOLIMH HA IOJIOKUTEIIBHBIE.

4. He naBaiiTe eMy OTpUIIATEJIbHBIX OLIEHOK, a
ropopure 0 CBOMX 4YyBcTBax. He rosopure:
«Bbl MeHsi oOMaHbIBaeTe», JIydlle 3BYUYMT: «S1
qyBCTBYIO ce0si oOMaHyThiM». He rosopure:
«Bbl TpyOBIil uYenoBek», Jdydile CKaxuTe: <«
OYEHb OIOpYEH TEM, Kak Bbl CO MHOMU
pasroBapuBacTe».

S. ITonpocure cpopmMyaIHpoOBaTh KeJaeMbIil
KOHEYHBI pe3yabTaT U NMpodjieMy Kak Lenb
npensitrctBuii. [IpoGiema — 3710 TO, YTO HAIO
pemath. OTHOLIEHHE K 4YeNOBEKY — 3T0 (oOH
WIN YCJIOBMsSI, B KOTOPBIX NPUXOIUTCS pPEIIaTh.
He mnosBonsiiTe sMonusaM ymnpasisTh Bamu!
Omnpenenure BMecTe C HHM MpoOiemMy U
COCPENOTOUYBTECH HA HEW.

6. Ilpeano:xkure mapTHepy BBICKa3aTh
CBOM  CcOOOpaskeHMsT 10  pa3pelIeHUI0
BO3HMKIIEH Mpo0jeMbl W CBOM BapHAHTHI
pemiennsi. He wumure BHHOBHBIX U HE
OOBSCHANTE cO3JaBIIECECS IIOJOKEHUE, HIIUTE
BbIX0J U3 Hero. He ocranaBnuBaiiTech Ha mep-
BOM IIPUEMJIEMOM BapuaHTe, a CO3JaBalTe
cnekTp BapuaHToB. IloToM u3 Hero BbIOEpHUTE
nyumui. [Ipy noucke myrel pemieHus IOMHUTE,
YTO  CJlelyeT HUCKaTh  B3aUMOIIpUEMIIEMbIE
BApUAHTHI PELLICHUSI.

7. B nw0om ciaydae gaiite mapTHepy
«COXpaHHUTH cBoe Juno». He no3somusiite cede
OTB€UaTh arpeccuei Ha arpeccuro. He 3aneBaiite
ero pgoctouHctBa. OH 3TOr0 HE MPOCTUT.
JlaBaiiTe OIIEHKY TOJIbBKO €ro JACHCTBUSIM U
MOCTYIKaM.

8. He OoiiTecb H3BHUHHTbLCS, €CJIH
YyBCTBYeT€ CBOI BHHY. Bo-nepBbx, 3T0
00e30pyXHBaeT MapTHEpa, BO-BTOPBIX, BbI-
3bIBACT y HEro yBaxKeHHe. Benp crocoOHBI K
U3BMHECHHIO TOJIBKO YBEPEHHBIE M  3pejble
JMYHOCTH.

9. Huyero He HAA0 AOKa3bIBATHL. B
TOOBIX ~ KOH(IMKTHBIX  CUTYyallMsIX  HHUKTO
HUKOTIa 1 HUKOMY HHUYETO HE MOXKET J0Ka3aTb.
Haxe cunoil. D10 — Oecrnoie3Hoe, IycToe
3aHaTHe.  OTpuUATEeNbHBIE  AMOLMOHAJIBHBIE
BO3JCHCTBUSA OJIOKUPYIOT CIOCOOHOCTh
IOHMMAaTh, YYWUTHIBATb U  COTJIAIIATHCA C
«Bparom».

10. 3amouunTe nmepBbIM. Ecian Tak yx
HOJIy4MJIOCh, YTO BBl NOTEPSUIM KOHTPOJb Haj
co0O M He 3aMEeTMIM, KaK Bac BTSIHYIU B
KOH(QJIUKT, MOMBITAWTECH C/AENATh €IUHCTBEHHOE
— 3amojyuTe. Bame Moa4aHue 103BOJIET
BBITH U3 CCOpbl U IpeKpaTuTh ee. B mobom
KOH(JIMKTE y4acTBYIOT OOBIYHO JIBE€ CTOPOHBI, a
€CJIM OJIHA UCYE3JIa — C KEM CCOPUTHCS?

He3aBucumo ot pe3ysibTara paspemieHust
NPOTHBOPEYHS CTapaiiTech He pa3pymiaTh
OTHOLLICHMSI.

I'BOY COMLI «Omy c. boraroe

IlIkonbHaA cayxk0a Meauanuu

IlIkonvHnas meduanus — 370 MTHHOBAITUOHHBIN
METO/I, KOTOPBIM MPUMEHSETCS JIJIsl pa3perieHust
CIIOPOB | MPEIOTBPANICHNS KOHPIMKTHBIX
CUTYyaIMi MEXAy ydaCTHUKaAMHU
00pa3oBaTEIHHOTO MPOIlEcca B KAUECTBE
COBPEMEHHOTO aIbTEPHATUBHOTO CIIOC00a
paspernieHus CropoB.






