ECJIM BbI: ' , ﬂ
— MOPYTAIUCh WIN MOAPAIIUCH; , i,

— €CJIM Bac OOMKaIoT B KJIaCCC,

— y Bac 4TO-TO YKpaJiv, Bac MOOWJIM, U Bl 3HACTE OOMTUMKA U T.]I.
Bbl MOKETE OBPATUTBHCA B CJIYKBY MEJUAIIUHU

PabGota ciyx0bl MeIMaliuy HalpaBJieHa Ha MOMOIIb YYEHUKAM IITKOJIbI
B MHUPHOM paspemeHrur KOH(IMKTOB. IIporpamMMbl mpuUMUPEHHUS MOTYT
IPOBOAUTHLCS CIYKOOH TOJIBKO MPH JTOOPOBOJBHOM YYaCTHH BCEX CTOPOH
KOH(JIMKTA.

DTO allbTEPHATUBHBIN MYTh pa3pelieHrs] KOHPIUKTA.

JIronu, BeayIye NpUMHAPUTENBHYIO BCTpEeUy HE OYIyT CYJUTh, Pyrarh,
KOT'0-TO 3alllMIIaTh WJIM YTO-TO COBETOBaTh. MX 3amaya — MOMOYL BaM
CaMHM CIIOKOMHO pa3pelinTh CBOM KOH(IIUKT.

I'1aBHBIMH Yy4aCTHHKA

= —— X

MU BCTPe4YH Oyaere BbI CAMH.

SFertiin




MUCCHS IIKOJLHOM CJIYKEbI MEJUALINMU:

» Co3pnaercst anbTEPHATUBHBIN ITyTh pa3pelieHus KOHPIMKTOB ’*‘

* HpI/IO6p€TaIOTC$I HAaBbIKW AKTHUBHOI'O CJIIYHIAHUSA, JIUACPCTBA U APYTHUC ITOJIC3HBIC

» KoH(UKT npeBpamaercs B KOHCTPYKTUBHBIN MPOIECC

KOMMYHHUKATUBHBIE YMEHUS
* Yy4dmarorcsi B3aMMOOTHOLIEHHS CPEAU JETEN U B3POCIBIX
 Pa3BuBaeTcs 4yBCTBO OTBETCTBEHHOCTHM 3a CBOM BBIOOp M PELICHHUS, a TAKKE

YCHIINBACTCA YyBCTBO JIMYHOM 3HAUYMMOCTHU

YCJ0OBUA, IPU KOTOPBIX CUTYAIIUA KOH®JIUKTHAA
MOXKET BbITb PACCMOTPEHA CJIYKBOM:

1. CTopoHBI TpPU3HAIOT CBOE YyyacThue B KOHQIMKTE (HO HE 00s3aTeIbHO
MPU3HAIOT CBOIO HEMPABOTY) U CTPEMSTCS €€ Pa3peIlIUTh.

2. Croponam Oomsiie 10 rer.

3.  CropoHbl HE yOTPEOJIAIOT HAPKOTUUECKHUE BEIIECTBA U TICUXUYECKH 3/I0POBBI
(MOCKOJIBKY OHM HE MOTYT OpaTh Ha ce0s OTBETCTBEHHOCTD 3a CBOM MOCTYIIKH).

4. Ecnum B KOH(IMKTE YyYacCTBYIOT YUMTENsd WIM POJIWUTENIH, Ha BCTpEYe
BO3MO>KHO ITPUCYTCTBUE B3POCJIOTO BEAYLIETO.




quI)IpHaI[IIaTB IpaBuJI MOBCACHUS B KOH(l)JII/IKTHI)IX curyanmsax:

1. /laliTte mapTHepy «BBILYCTHUTh Hmap». Eciin OH pa3npakeH M arpecCUBEH, TO
HY)KHO IIOMOYb €My CHU3UTh BHYTpPEHHee HampspkeHue. [loka 3T1o He ciaydures,
JOTOBOPUTHCS C HUM TPYIHO WJIM HEBO3MOKHO.

2. IloTrpedyiiTe OT Hero CHOKOWHO O0OCHOBATH NpeTeH3UM. CKaxuTe, 4YTO
Oynere y4duUTBHIBATh TOJBKO (DakThl M OOBEKTUBHBIC JlOKa3zaTenbcTBa. JItomsim
CBOMCTBEHHO MyTaTh (DAKTHI U SMOLIMH.

3. CoOuBaiiTe arpeccur0 HeOKUJIAHHbBIMM npuemMamu. Hanpumep, mompocute
JOBEPUTENBHO Y KOH(IMKTYIOLIETO MapTHEpa COBETa, 3aJaiiTe HEOXUIaHHBIN
Bonpoc. Caenaiite KOMILIMMEHT («B rHeBe BHI €llle KpacuBee... Bai raeB ropasao
MEHbIIIE, Ye€M 5 OXHUJajJ, Bbl TaK XJIAJHOKPOBHBI B OCTPOM CHUTYalUH...»).
['maBHOe, 4TOOBI Bamd TPOCHOBI, BOCIOMHUHAHUS, KOMIUIMMEHTHI MEPEKI0YaIn
CO3HAHME Pa3bsIPEHHOTO MAPTHEPA C OTPULIATEILHBIX YMOLIMI Ha TOJIOKUTEIbHBIE.

4. He naBaiiTe eMmy OTPUIIATEJILHBIX OLIEHOK, 2 TOBOPUTE 0 CBOMX YyBcTBaXx. He
roBopure: «Bbl MeHs1 OOMaHbIBaeTe», Jydllle 3BYUUT: «S 4yBCTBYIO ce0s oOMaHy-
TeiM». He roBopute: «Bbl TpyObIil YeoBeK», Jydllle CKaxuTe: «5 04eHb OropyeH
TEM, KaK Bbl CO MHOW Pa3rOBapuBACTEY.

5. Ilompocure cdopmMyJUpoOBaTh KejJaeMblili KOHEYHBI pe3yabTar |
npodJjieMy Kak uenb npensrcrBuid. [IpoGiema — 3TO TO, YTO HAAO peIIATh.
OTHoOIIEHUE K YETTOBEKY — 3TO (DOH WJIU YCIOBUS, B KOTOPBIX MPUXOAUTCS PEIIaTh.
He no3BosigiiTe aMonusaM yrnpasisiTe Bamu! OnpeaennuTe BMECTE ¢ HUM IIPOOJIeEMY U
COCPENOTOYBTECH HA HEM.

6. Ilpenio:xkure MapTHepPy BBICKA3aTh CBOHM COOOpPaKeHHUsSI MO Pa3pelieHHI0
BO3HMKIIEH NMPo0JieMbl 1 CBOM BAPMAHTHI pelieHus. He unure BUHOBHBIX U HE
O0BACHINTE cO3JaBIIcecs IOJ0KEHHWE, WIIUTE BBIXOJ W3 Hero. He
OCTaHABJIMBAWTECh HA IIEPBOM IPUEMIIEMOM BAapPUAHTE, a CO3JABAUTE CHEKTP
BapuaHToB. [loToM u3 Hero BeIOepute nyuruid. [Ipu moucke myTed perieHus
IIOMHUTE, 4TO CJIEAYET UCKATh B3aNMONIPUEMIIEMBIE BAPUAHTHI PEICHUSI.

7. B 11000M ciaydae gaiTe NapTHEPY «COXPaHUTHL CBoe Jauuo». He nmo3poisiiTe
cebe oTBeUaTh arpeccuer Ha arpeccuro. He 3ameBaiite ero gocronncTBa. OH 3TOro
HE MPOCTUT. /[aBaliTE€ OLEHKY TOJIBKO €r0 IEUCTBUAM U IMOCTYIKAM.



8. He OoiiTechb M3BHHUTBCS, €CJIM YYyBCTByeTe CBOK BHHY. Bo-mepBbIX, 3TO
00€30pyKMBAECT TMAapTHEPA, BO-BTOPBIX, BBI3BIBAET y HEro yBaxkeHHe. Benpb
CIIOCOOHBI K U3BUHEHUIO TOJIBKO YBEPEHHBIE U 3PEJIbIC INYHOCTH.

9. Huuyero He Hax0 A0Ka3bIBaTh. B 1100bIX KOH(MIMKTHBIX CUTyalUAX HUKTO
HUKOTI'/Ia 1 HUKOMY HUYEro HE MOXET JIoKa3aTh. Jlaxe cuiioi. 910 — OecroJie3Hoe,
nyctoe 3aHaThe. OTpUIlaTeIbHBIE 3IMOIMOHAJIBHBIE BO3JACHCTBUSA OJIOKUPYIOT
CIIOCOOHOCTb MOHUMATh, YUYUTHIBATh U COTJIAIIATHCSA C «BParom.

10. 3amourunTe mepBBIM. ECM Tak yX MOJYy4YUIOCH, YTO BBl MTOTEPSIIM KOHTPOJIb
HaJl coOOM U HE 3aMETUJIM, KaK Bac BTSHYJU B KOH(JIMKT, MOMBITAUTECh CHENIATh
€IMHCTBEHHOE — 3aMoJluuTe. Baie Mon4aHue MO3BOJIIET BBIMTH U3 CCOPBI U
npekpatuth ee. B 1000M KOH(DIMKTE y4acTBYIOT OOBIYHO JBE CTOPOHBI, a €CIIU
OJIHA McYe3J1a — C KEM CCOPUTHCA?

11. He xapakTepu3yiiTe COCTOsIHUE ONMMOHeHTA. Besauecku nzderaiite cioBecHOM
KOHCTaTalluul OTPULIATEIBHOTO 3MOLMOHAIBHOTO COCTOAHMS napTHepa. [lonoOHbIe
«yCIOKaMBAaIOUIUE» CI0BA TOJIBKO YKPEIUIAIOT U YCUIMBAIOT Pa3BUTHE KOH(IIUKTA.

12. ¥xoas, He xJionaiite ABepbio. Ccopy MOXKHO MPEKPATUTh, €CJIM CIIOKONHO U
0€3 BCAKUX CJIOB BBIUTH M3 KOMHaThl. HO eciu mpu 3TOM XJIOMHYTh JBEPHIO WU
nepes yXoJOM CKaszaThb 4YTO-TO OOMJHOE, MOKHO BbI3BaTh 3(PQPEKT CTpauiHowu,
Pa3pYLIUTEIbHON CUJIBL.

13. I'oBopu, Koraga maprHep ocrbul. Eciy Bbl 3amMoidainy, U MApTHEP PACUEHUII
OTKa3 OT CCOPBI KaK KalMUTYJISIIUIO, JIYUIIe HE ONPOBEpPraTh 3Toro. Jlepxure naysy,
II0OKa OH He OCThIHET. [loOekmaeT He TOT, KTO OCTaBJIICT 3a COOOM ITOCICIHUMN
pazsIyMi BINAJ, a TOT, KTO CyMeeT OCTaHOBUTHh KOH(JIMKT BHaudalie, HE JaCT €My
pas3roHa.

14. He3aBucumo oT pe3yJibTara
pa3penieHusi MPOTUBOPEUYH S
cTapalTech He pa3pyliaTh
OTHOLLICHMSI.




